Protect Your Time:
Using Technology
to Improve Client
Communication
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Today you are
going to start using

technology to
protect your time.




So we do not
heed the

#Bookkeeper
BootyCall
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Kellie Parks, CPB
Founder,
Calmwaters Cloud Accounting

&
Cloud Accounting Resources

nﬂxt F} FinancialCents



https://calmwaters.ca/

Agenda

e Time and emotional bandwidth is finite

e Define and communicate your
boundaries

e Use technology to manage boundaries
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Time and emotional
bandwidth is finite!
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Define your boundaries.
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Setting boundaries,
protecting your time
and communicating
expectations is not

pushy.




You don’t want clients
to be afraid to
communicate with you!
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Use technology to
protect time



Dext
features to
protect time




“"
Make it easy so it gets

done. Go where your

clients live. "




Mobile app

@ @ 43% @

" -

COMM RD EXP
my questions please visit

o, tesco. com/store-Tocator

£6.60

BEER

B/ obaRiLLs £1.55
£3.30

DORI Lht £1.00

£12.75
£12.75

SINGLE MULTIPLE

@ @ 43%@

TESCO

LlMEHOUSE com RU e
any questions please vioit
W tesco. con/store-locator

BEER * £6. 60
B/E CHARGRILLS
BURGER

More than one receipt or bill

SINGLE MULTIPLE COMBINE
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Mobile messaging

@ @ 79% @m
11:10
Costs M
2 z essages
Dext Canada o - F Communications Done < Back CERAD £93 o :
Inbox hive ! ’
Messages Paperwork requests
January 2024
* TESCO Elliott Johnston
The Inbound Jan 26, 2024
US$899.00 T £3.00 Hello, can you please confir...
December 2023
Indigo Dec 8, 2023
$31.16 In expense report
The Arch Cafe Dec 8, 2023
$3.85 In expense report
Blue Banana Market Dec 8, 2023
$21.99 In expense report
Google Dec 8, 2023 Today
$33.00 In expense report
Elliott Johnston
November 2023 Hello, can you please confirm this
is a business expense?

ARIA Resort & Casino Nov 14, 2023 Thank you
Us$83.44 In expense report No. 1 Accountant
Uber Nov 17,2023

x5 @5 @

nﬂxt Costs Sales Exp. Reports Settings \ ) erte a message > )




Email in

Email-in address sally.smith.accountant

Costs

Single: sally.smith.accountant@dext.cc g

Multiple: sally.smith.accountant@multiple.dext.cc 5y h

Sales

Single: sally.smith.accountant+sales@dext.cc 0

Multiple: sally.smith.accountant+sales@multiple.dext.cc L:r) h




Email in

ece < - B
Helvetica

To:  no.l.accountant@dext.cc v

Cc:

Subject:

Message Size: 12 KB

#note New printer and ink supplies #note

: 12 : @ a BIUS

"
1]
il

Buy More
42 Main Street
London, SW1W ONY
Invoice Date: 18/12/2022
Invoice Number: 1671444356
DUE DATE: 30 days
Ship To
John Smith
123 Main Street
London, SW1W ONY
Description Quantity Unit Price VAT % VAT Total
New printer 1 £100.00 20 £20.00 £120.00
Colour ink cartridge 1 £100.00 20 £20.00 £120.00
Sub Total £200.00
Total VAT £40.00
Total amount due £240.00
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NEW: Original Email Trail

Copy of Baths INV-2023-001

Add To Expense Report Split Archive Convert to Sales

Delete
1 /1 - 8% + B O I &
JPR United States 2
www.jpr.com Tax |nVOIce
Invoice No. INV-2023-001
Highland Industrial Park
2901 S Highland Dr, Las Date October 19, 2023
Vegas, NV 89109, United Account No 3434323
States
Order No INNOVATION
Job No/Name CHERRY TREE LANE
DEXTERITY CONSTRUCTIONS
123 Elm Street Springfield, Seles Berson HARRY ROUGE #14
IL 62701 USA Supply Branch Plumbing Plain #4991
Supply Branch Tel
Product Description UnitPrice | Unit | Net | Sales | Total Price
Code Supplied before Price Tax inc GST
GST
1523912 Evo Pipe - Green 20mm x 50mtr 10 12020 | coL [ 12020 1202 13222

un Next
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Details Email Messages Note History Ready

The authenticity of the sender and recipients' email addresses has not
been verified

: 25 Jan 2024
Subject: Fwd: Invoice for January 2024
To:

Hi,

Hope you're doing well. Apologies for any inconvenience. I've attached the
invoice you requested

If you need any further clarification or information, feel free to reach
out

Best regards,

> Forwarded message

> From

> Date: Thy, Jan 25, 2024 at 9:11AM

> Subject: Re: Invoice for January 2024

>To:

>

>

> Hi,

>

> | hope this email finds you well. Im currently in the process of

> reconciling our records, and | noticed that | am missing an invoice from
> your end. Could you please provide me with the invoice details for the
> transaction dated January 2024?

>

> Your prompt response would be greatly appreciated

>
> Thank you,
>

> Prince

>

> Accountant
>

\ > lnage. dex J




Notes feature

Category Total

As the date was either incomplete or not visible on this

item, we have used the date of submission.

400 - Advertising & Mar... GBP 13.49 GBP 0.00 / Publish ]

o Big Pies Ltd Publish Add To Expense Report Split Archive Tools Report a mistake Delete 1/19 Next

Details Messages Note History

Costs

As the date was either incomplete or not visible on this item, we have used the date of submission.
Inbox

SALES RECEIPT

Custoner copy.

In Processing World Duty Free
VAT Reg No : GB166563559
Stansted Duty Free
For Customer Support - call
To Review ))1784 47

Ready

Archive




Flags

N
e Big Pies Ltd Archive Add To Expense Report
Export
Status us Merge Supplier Category Total Tax
Costs Bulk edit
mEos To Review @ Medit  Send via e-mail Atm v USD201.25 USD 0.00
Convert to Sales
In Processing o To Review @ Mediy Clear publishing data Any Bank @ USD201.00  USD0.00
Flag
To Review
: . Unflag . ey
] To Review n Medit Ma & Pa's Bake ... UsD 17.98 USD 1.35
Ready Delete
N ] To Review () Medium Pie 13 Jun 2019 The Sand Dollar ) USD 82.98 UsD 0.00
>/
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Automated client reminders

= Tasks £ client Chat 9 Manage Notifications
3 Please take a picture of your odometer and upload it to Dext.
D Manage Client Uploads v D Add Attachment & Request Signature (O Comment

next F) FinancialCents

8 Delete Task

Recur with project




Automated client reminders

BKP'G - YE Odometer Reading szn2:2-0sc 23 — Calmwaters Sample Client
Starts on Jan 1st, 2024 | Due on Jan 5th, 2024 4+ Tags v

9 List 2 Client Tasks [J Team Chat 0 Files @ Time Tracking Client Emails
= Tasks Q client Chat Manage Notifications ®
Automated Notifications m Start Date Send Reminders
Specify the start date and frequency of notifications Jan 3rd. 2024 [ One time only .

The request list will be sent to Calmwaters Sample Client on Mar 5th

Manual Notification Send a one-time notification

Send a one time notification now

Customize Client Notifications

¢ . ; R =
i N e i Custom Client Notification Select an Option R
Customize the client task emails sent to your clients 4
One time only
Once a day
Contacts Kellie Parks <calmwatersbus Every 2 days
Reminders will be sent to the following email addresses Jeff Parks No email address.| Every 3 days
You can manage contacts in the client's page Every 4 days
Every 5 days
. Every 6 days
Representative Kellie Parks (me) v | Every 7 days

The selected representative will be shown to the client Every 8 days

Every 9 days

Next Reminder Next reminder will be sent on Mg Every 10 days
Every 11 days

wi W tifl i L
nex[ When will the next notification occur Every 12 diys

l-:) FinancialCents




Custom notification settings

Workflow Manage Notifications

Email

Notify me when when a new comment is posted on a task
Enable in-app notifications Enable email notifications

Clients

Reports

Notify me when | am assigned a new task

Enable in-app notifications £ Enable email notifications
Invite Team
Settings Notify me when | am assigned a new project

Enable in-app notifications ) Enable email notifications

Notify me when a project is completed and ready for review
) Enable in-app notifications € Enable email notifications

Notify me when a project is created when | send an email to projects@mail.financial-cents.com

Enable in-app notifications Enable email notifications

Notify me when a comment is posted on a project | am participating in

Enable in-app notifications Enable email notifications

@ FinancialCents




Custom upload button

= Tasks € client Chat 5 Manage Notifications @

. 2

(© Add Due Date

ured for posterity’s sake. In the eve an audit, the CRA will require the year
eage expense ougf mpany. Please make sure he 3 SO 7
1) Manage Client Uploads v 0 Add Attachment & Request Signature (O Comment G Delete Task Recur with project

next F) FinancialCents




Custom upload button

Customize upload destination

Text to display
We want to make this easy for you, so here is a link to login to Dext.
Upload URL
http://app.dext.com/login
Clients will be asked to upload documents to this location
Reset to default upload settings

Cancel

next F} FinancialCents




Custom recurrences of work

next F} FinancialCents

Update BKP'G - YE Odometer Reading

Project Name' Client
BKP'G - YE Odometer Reading Repeat
Every
Start Date Each
Jan 1st, 2024
Recurring @
Custom v
Automatically recreate this work in the future
® On the
Recur
Assignees
X Kelie Pa

Cancel

Automatically add new assignees to unas

More Options v

y Vv

month(s) on

days in advance

This is based on project’s due date

Close




Draft emails N

TO0

SUBJECT  Test draft email

Webinartoday =18 praft emails to send later
Hello! The webinai . » s " . TR .
so folks don't think you are available in off hours, and also gives you time to revisit with revis

<
3 Il B 7 U Font v FontSizev = = ™ @ Templates v

m Save Draft

-

=
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Other technology to set
expectations and
enforce boundaries.



Build forms
with logic
jumps




Use an
online
scheduler




Quiet
notifications
and use
schedules




Schedule
computer to
shut down
automatically




Use videos for
asynchronous
communication




Key Learnings/Takeaways

e Time and emotional bandwidth is finite
e Define and communicate your boundaries

e Use technology to manage boundaries
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Start a free 14-day
trial

www.financial-cents.com



http://www.financial-cents.com/

Book a demo
today

Link in livestorm



nﬂxt | @FinancialCents

| sell workflow templa
Financial Cent

Code: DEXTFC for 25% disco

@ FinancialCents


https://cloudaccountingtemplates.com/templates-by-category/financial-cents
https://cloudaccountingtemplates.com/templates-by-category/financial-cents

Thank you




