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Protect Your Time:
Using Technology 
to Improve Client 
Communication
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Today you are 
going to start using 
technology to 
protect your time.



So we do not 
heed the 

#Bookkeeper
BootyCall
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Kellie Parks, CPB
Founder,

Calmwaters Cloud Accounting
&

Cloud Accounting Resources

https://calmwaters.ca/


Agenda

● Time and emotional bandwidth is finite

● Define and communicate your 
boundaries

● Use technology to manage boundaries
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Time and emotional 
bandwidth is finite!
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Define your boundaries.



Setting boundaries, 
protecting your time 
and communicating 
expectations is not 
pushy.



You don’t want clients 
to be afraid to 
communicate with you!



Be #BossyNice
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Use technology to 
protect time



Dext 
features to 
protect time



“

”

Make it easy so it gets 

done. Go where your 

clients live.



Mobile app



Mobile messaging



Email in



Email in



NEW: Original Email Trail



Notes feature



Flags



Financial 
Cents 
features to 
protect time



Automated client reminders 



Automated client reminders 



Custom notification settings 



Custom upload button 



Custom upload button 



Custom recurrences of work 



Draft emails



Other technology to set 
expectations and 

enforce boundaries.



Build forms 
with logic 
jumps



Use an 
online 
scheduler



Quiet 
notifications 
and use 
schedules



Schedule 
computer to 
shut down 
automatically



Use videos for 
asynchronous 
communication



Key Learnings/Takeaways

● Time and emotional bandwidth is finite

● Define and communicate your boundaries

● Use technology to manage boundaries



Start a free 14-day 
trial
www.financial-cents.com
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http://www.financial-cents.com/


Book a demo 
today
Link in livestorm
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I sell workflow templates specific to 
Financial Cents.

Code: DEXTFC for 25% discount

https://cloudaccountingtemplates.com/templates-by-category/financial-cents
https://cloudaccountingtemplates.com/templates-by-category/financial-cents


Thank you


